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CANCELLATION TERMS 

The terms are valid for all registration fees (congress & educational courses) and tickets for the networking 

events.  

All cancellations are subject to a termination fee. 

1) Cancellation before and on 31 March 2021: 75% refund (25% handling fee) 

2) Cancellation between 1 April 2021 and 5 May 2021: 50% refund (50% handling fee) 

3) Cancellation on and after 6 May 2021: no refund 

Administration fee for any changes is EUR 50. 

 

LIABILITY  

• EAN acts as an agent and cannot be responsible for any loss, injury or damage to any person or 

property, whatever the cause may be.  

• All participants are responsible for their visa arrangement and for all costs incurred. 

• The Registration Management retains the right for any changes deemed necessary. 

 

Data Protection and Privacy 

• You can find the EAN Terms and Conditions and Privacy Statement on the EAN website  

https://www.ean.org/terms-privacy  

• All information requested in the registration form is for use in compliance with applicable international 

privacy protection legislation. 

 

CONFIRMATION 

By completing the online registration form I confirm that I have read and accepted the booking conditions 

and the cancellation/alteration policies of the Registration Management. 
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